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Public Services Regulatory Commission of the Republic of Armenia isa multi-sector regulatory
authority and it has undertaken the functions of regulating telecommunications sector since 2006.

Obligations were set for the winner of the auction held for the provision of first radiofrequency
band of 800MHz which was implemented in 2013, by implementing which coverage of 4G+/1.TE
Advanced technology became accessible in 88% of RA settlements and interstate roads.

Further, obligations were set for the winner of the auction held for the Pprovision of another
radiofrequency band of 800MHz which was implemented in 2019 to ensyre coverage of 4G+/LTE
Advanced technology in the remaining 12% of RA settlements, as well as to ensure coverage of of
4G+/LTE Advanced technology in at least 80% of RA settlements and interstate roads

As aresult of those measures, 100% of RA settlements was ensured with the coverage of 4G+/L.TE
Advanced technology - of which 93% of at least 2 operators and 25% (which covers 77% of RA
population) of 3 operators.

Obligations were set for the winner of the auction held for the provision of 700MHz
radiofrequency bands which was implemented in 2023, to ensure coverage of 4G+/I.TE. Advanced
technology became accessible in at least 80% of RA settlements and interstate roads, as a result of
which, in addition to the 4G+/L.TE Advanced technology coverage in 100% of RA settlements we
will have coverage of 3 operators in 80% of RA settlements.

As for coverage of 5G technology, in 29 urban and 19 rural settlements, including Yerevan,
Gyumri and Vanadzor there is partial access to 5G technology network (based on solutions of non
Stand  Alone/Dynamic Spectrum = Sharing/Carrier aggregation  -using 1800MHz and 2GHy
radiofrequency bands).

Besides that obligations were set for the winners of the auctions held for the provision of another
radiofrequency bands of 700MHz, 2300-2400MHz which were implemented in 2023 and 2025,
respectively:

- To ensure access to 5G technology in more than 50% of the territory of each of 7 major

industrial and touristic cities, as well as in the territory of 3 main airports, border customs

points withing 2-3 years,

- To ensure access to 5G technology in each sity of the republic, in at least 60% of the territory

of the given city, including territory of 3 main airports, border customs points, within 3 to 7




years according to timeline.,

In the framework of the works implemeted to ensure public fixed network (telephony
broadband internet access services) infrustructure development access in the territory of RA, it is
networthy to mention that telephony servicess are accessible in all RA settlements.

In 74% (743) of RA settlements where around 98% of RA population is centralized, f; ber-optics
networks are accessible, and in 99.5% services of broadband internet wireless technology with speed
up to 30Mbit/s.

In 45.8% (at least 2 operators) and in 25.2% (where more than 82% of RA population is
centralized, 3 and more operators) services of broadband internet access are available.

Inthisregards, in the framework oflicensing process, additional obligationswere set for one of major
operators, to ensure with fiber-optic network or wireless broadband network with equal quality in 300
of settlements which do not have fibre-optic network by the end of 2026, thus the internet network
access of mentioned technology will be accessible in all the settlements of the republic.

PSRC was able to reach the mentioned level of the development of infrastructures not only by
the means of permits, licensing obligations and ensuring competition in the sector, but as well by the
means of improving business envirenment and simplification of administration, including reduction
of licensing and permit fees, simplification of licensing processes and well as reduction of license

issuance timelines,
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Armen Hunanyan

From: "Lozanova, Youlia" <Youlia.Lozanova@itu.int>

Date: Friday, July 11,2025 6:41 PM

To: "Armen Hunanyan" <ahunanyan@psrc.am>

Ce: <zstepanyan@psrc.am>; <tkhachatryan@psrc.am>; "BDT GSR, ITU" <GSR@itu.int>

Subject:  RE: Consultation for the Global Symposium for Regulators (GSR-25) Best Practice Guidelines on “What
does it take for regulators to become digital ecosystem builders?”

Dear Armen,

Greetings, and many thanks for PSRC’s valuable contribution to the GSR-25 Consultation.
Your submission will be posted on the GSR-25 website in the coming days and will be duly taken into
account in the preparation of the draft GSR Best Practice Guidelines.

My best wishes,
Youlia

From: Armen Hunanyan <ahunanyan@psrc.am>

Sent: Friday, July 11, 2025 8:40 AM

To: BDT GSR, ITU <GSR@itu.int>; Lozanova, Youlia <Youlia.Lozanova@itu.int>

Cc: zstepanyan@psrc.am; tkhachatryan@psrc.am

Subject: Consultation for the Global Symposium for Regulators (GSR-25) Best Practice Guidelines on “What
does it take for regulators to become digital ecosystem builders?”

Some people who received this message don't often get email from ahunanyan@psrc.am. Learn why this is

important

r Colleagues,

In regard to the Global Symposium for Regulators 2025 consultation for the Best Practice
Guidelines on “What does it take for regulators to become digital ecosystem builders?” as
well as a result of the discussions held in the framework of WSIS 2025, attached you can
find the contribution for Public Services Regulatory Commission of the Republic of Armenia
for GSR 2025.

Kind regards,
Armen Hunanyan

Head of Telecommunications Department,

Public Services Regulatory Commission,

Republic of Armenia,

Tel: +37491204401,

e-mail: ahunanyan7@gmail.com, ahunanyan@psrc.am

7/16/20
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In this new era, when emerging technologies are becoming key, regulators could focus more on
creating a more experimental environment which allows to learn from failures, while also
supporting the interested parties in organizing training programs that develop such skills as
data analysis, including the use of Al-based platforms and loT tools. These training programs
could include workshops, trainings, online courses, or mentorship opportunities that focus on
developing the above-mentioned skills. Creating an innovation-driven culture involves would
develop more creative thinking, while making decisions to take calculated risks, and introduce
new ideas, technologies, and approaches.

National regulatory authorities should introduce flexible, result-oriented approaches rather than
rules and procedures. This might involve establishing cross-functional teams, collaborating with
industry experts, engaging specialized consultants and implementing ongoing training programs
to enhance regulatory capacity and stay ahead of emerging risks and business models.

National regulatory authorities could invest in Al-powered analytics platforms to streamline data
analysis and compliance monitoring, as well as exploring block chain-based solutions for secure
data sharing and transparency. Additionally, introducing loT sensors and other digital tools
could enhance regulatory flexibility and responsiveness.

NRAs could focus on establishing regular dialogue and information-sharing forums with regional
and international counterparts to discuss best practices and coordinate approaches, facilitating
harmonization and capacity-building across borders.

In this regard standardization networks and ITU as well as other platform for multi-stakeholder
discussions have a key role in developing and publishing related guidelines (technical and
regulatory), which can be used by the regulatory authorities in order to implement regulations
on national level. Those guidelines should not be too strict in order to ensure the development
of the digital economy as well as at the same time to ensure predictability of its regulation. In
parallel, the regulators should strive to ensure necessary tools and infrastructure for the
development Al.

An institutional point of view on converged ICT regulator with expertise in telecommunications,
broadcasting, information technologies and other related fields would indeed be well-suited to
regulate the digital ecosystem and appear as a digital ecosystem builder, given their specialized

knowledge and adaptability to emerging technologies.
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