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Statement by the Public Services Regulatory Commission of the Republic of Armenia

Development of Telecommunications Infrastructure in Armenia: Achievements, Regulatory
Measures and Future Priorities

In today's interconnected world, the availability of reliable, high-quality and advanced
communications infrastructure is a fundamental prerequisite not only for the effective functioning
of any economy, but also for ensuring its sustainable and dynamic growth. This has become even
more critical in the context of digital transformation, the rapid expansion of digital technologies,
including artificial intelligence-based solutions, and the need to ensure their universal accessibility
across society.

Against this backdrop, governments—and particularly regulatory authorities—have a key
responsibility not only to facilitate the continuous development of communications infrastructure
in line with technological progress, but also to ensure the balanced expansion of communications
services across both urban and rural areas. Such an approach is essential for strengthening
economic competitiveness, promoting innovation, and supporting inclusive and sustainable
development. In this regard, | would like to highlight the targeted regulatory measures, initiatives
and achievements implemented by the Public Services Regulatory Commission of Armenia (PSRC),
acting as the national regulatory authority for the electronic communications sector. These results
have been achieved through the establishment of infrastructure development obligations within
licensing frameworks, as well as through policies aimed at fostering effective competition in the
telecommunications market.

Over the past decade, a series of spectrum assignment processes conducted by the PSRC have
imposed complementary infrastructure deployment obligations on the country's three mobile
network operators. As a result, 4G+/LTE Advanced coverage first became available across 80
percent of settlements and interstate highways and subsequently at least one operator’s coverage
was become accessible nationwide in all settlements.

As a result of the operators' fulfillment of their responsibilities, at present:

4G+/LTE Advanced mobile network coverage is available from at least one operator in all populated
areas of Armenia, from at least two operators in 94 percent of settlements, and from all three
operators in approximately 84 percent of settlements. Mobile network coverage is available along
more than 95 percent of interstate highways, including 4G+/LTE Advanced coverage across
approximately 80 percent of these routes. 5G mobile network services provided by all three
operators are available in the capital city, the country's two largest cities, and at Armenia's
international airports. At least one operator provides 5G coverage in approximately 50 percent of
settlements, including all cities, where around 85 percent of the country's population resides.
Fibre-optic broadband infrastructure is available in approximately 80 percent of settlements,
covering nearly 98 percent of the national population. In around 50 percent of settlements—
where more than 80 percent of the population resides—services are provided by two or more
operators, ensuring a competitive market environment.




Legislative amendments and new regulatory frameworks have enabled the provision of satellite-
based broadband Internet services in Armenia. Following the issuance of a licence to Starlink, the
company has been providing Fixed Satellite Services (FSS) throughout the territory of Armenia
since 2025. In cooperation with mobile network operators, a telecommunications training
laboratory equipped with live mobile network capabilities has been established at the National
Polytechnic University of Armenia. The laboratory supports the development of highly qualified
telecommunications professionals and contributes to strengthening the sector's human capital.

As a result of these developments:

Total Internet traffic (fixed and mobile combined) has increased by an average of approximately
20 percent annually in recent years, reaching 4.42 exabytes in 2025. The share of fixed broadband
subscribers connected through fibre-optic technologies has continued to grow steadily, reaching
approximately 90 percent of all fixed broadband subscribers by the end of 2025. Building on these
achievements, the PSRC continues to implement regulatory measures aimed at further expanding
and modernizing telecommunications infrastructure, while introducing new regulatory approaches
to ensure the sustainable development of the sector.

Key ongoing initiatives include:

Within the framework of licensing procedures, one of the major operators has been assigned an
additional obligation to provide fixed broadband access through fibre-optic or technologically
equivalent wireless solutions in approximately 30 percent of settlements that currently lack fibre
connectivity by the end of 2026. Upon completion, broadband access through these technologies
will be available in all settlements across Armenia. Concurrently, mobile operators are
implementing infrastructure deployment obligations with target completion dates between 2026
and 2028. These measures will ensure the availability of 5G networks from all three operators in
every urban settlement of the country. The Commission is currently examining international
regulatory practices related to Mobile Satellite Services (MSS) in order to assess the potential need
for introducing appropriate regulatory frameworks in Armenia.

Preparatory work is underway to organize spectrum assignment processes for available frequency
resources required to support the development and deployment of full-scale standalone 5G
networks nationwide. Regulatory initiatives are being developed to promote broadband network
expansion through infrastructure sharing and the more efficient use of existing
telecommunications assets. The Commission continuously monitors international best practices in
telecommunications regulation, including through cooperation with leading international expert
and consulting organizations, and updates the regulatory framework as necessary. This includes
areas such as quality-of-service standards, competition safeguards, and consumer protection
mechanisms. Armenia's experience demonstrates that well-designed regulatory policies, coupled
with competitive market conditions and targeted infrastructure obligations, can significantly
accelerate the deployment of advanced communications networks, improve service accessibility,
and support the broader objectives of digital transformation and sustainable economic
development.




Regulators roundtable

Dear Colleagues,

The rapid evolution of digital markets, together with the growing need to ensure the widespread
adoption of new digital tools to support economic growth and enhance competitiveness, makes the
role of telecommunications regulators more important than ever. At the same time, these
developments call for a regulatory approach that is flexible, balanced, and targeted.

In this context, sector regulators should focus on establishing predictable rules for a competitive
market while avoiding unnecessary regulatory burdens and excessive intervention in market
processes. Such an approach should encourage investment and innovation, support the
development of communications networks, and ensure effective protection of consumers' rights.

The predictability of regulatory decisions is fundamental to strengthening confidence in the
regulatory environment. Greater regulatory certainty, in turn, creates favorable conditions for
achieving these objectives.

Against this background, and particularly in view of the accelerating development of digital
markets, we believe that regulation should increasingly be evidence-based and data-driven. This is
especially important in areas such as efficient spectrum management, the development and
modernization of telecommunications infrastructure, and the promotion of effective competition.

To achieve these objectives, regulatory authorities should adopt new approaches to market analysis
and monitoring that enable faster and more agile responses to market developments. This includes
the use of multi-stakeholder and cross-sector analytical tools, with the active participation of
operators, consumers, public authorities, and international partners.

In our view, future regulatory models should also incorporate more flexible and forward-looking
regulatory mechanisms. While these approaches may rely less on prescriptive regulation, they
should continue to ensure appropriate oversight and accountability. Such models will be better
suited to the pace of digital market transformation and to the growing impact of digital ecosystems
on national economies.

Finally, platforms such as this, together with regional networks of regulatory authorities and the
continuous exchange of experience among regulators, play an important role in shaping an
effective regulatory environment that supports the sustainable development of both the
telecommunications sector and the broader economy.
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